Criopu MiX CHOXHBAaYeM Ta MOCTAYTbHUKOM BUPIIIYIOTHCS HIISIXOM JOCYAOBOTO BUPIIIEHHS CIOPIB Yy
MIPO30PHIA, CIpaBeIMBUH 1 IIBUAKUH COCIO.

CTopoHHM HaMararoTbCs BUPIIIMTH BCi CYNEPEUKH Ta PO301KHOCTI IUIIXOM IIePEroBOPiB.

Crio’krBay Ma€ paBo HaJaTH CKAPTy Y BiAALT OCTavalbHAKA, BIIOBITATPHAN 32 BUPIMIEHHS CIIOPiB
oo ckapru. [locrauanbHUK 3000B'13aHUM PO3TIISTHYTH BCi CKapry, OTPUMaHi Bifl CIOXKHUBAYIB, 1
MPOTSITOM OJJHOTO MICSIIISl TOB1IOMUTH PO Pe3yIbTATH iX PO3TIISY.

VY pa3i HeMOKJIMBOCTI JOCATHEHHS JOMOBJICHOCTI MOIO CIIPHUX MUTAHb IIJISTXOM ITEPETOBOPIB,
MOCTAYaNbHHUK 1 CITOYKUBAY MAIOTh MPABO TOAATH 3asIBY MPO BUPIIICHHS CIOPIB 10 PerymsatopHoro
opray abo HOro TepUTOPiaILHOIO MiAPO3ALTY Ta / a00 MepesaTH CIip 10 CyIy.

Bupimenns cniopiB Perynstopaum opranom a0 Horo TepuTOpiaabHAM MiAPO3AITIOM 3AiHCHIOETHCS Y
MOpPSAIKY, BU3HaueHoMy Perynstopom. 3BepHenHs 10 Perymsaropa abo oro TepuTopiadbHOTO MiAPO3IiTY
He no30aBisie CTOpiH IpaBa BUPIIIYBaTH CYIEPEUKY B CY/Ii.

Indopmarris mpo BiAMOBIAAIHHOTO 32 CIIOPH:

KonTakTHa ocoba: Baaum OBuapeHKo

Ten: +380 (44) 394 58 98

Eun nomrra: vadim.ovcharenko@dufenergy.kiev.ua
Yacu poboru: 09: 00-18: 00 3 moHeIIKA IO I'STHUITO
Anpeca: BII «['yniBep»
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Disputes between the consumer and the supplier are resolved through pre-trial settlement of disputes in a
transparent, just and fast way.

The parties are trying to resolve all disputes and differences through negotiations.

The consumer has the right to provide a complaint to the supplier's department responsible for resolving
the disputes of the complaint. The supplier is obliged to consider all complaints received from consumers,
and within one month to report the results of their consideration.

In the event of failure to reach agreement on disputed issues through negotiation, the supplier and
consumer have the right to submit a dispute resolution application to the Regulator or its territorial
subdivision and / or refer the dispute to court.

Settlement of disputes by the Regulator or its territorial subdivision is carried out in accordance with the
procedure approved by the Regulator. An appeal to the Regulator or its territorial subdivision does not
deprive the Parties of the right to resolve the dispute in court.

Information on disputes liable:
Contact person : Vadim Ovcharenko

Tel: +380 (44) 394 58 98

E-mail: vadim.ovcharenko@dufenergy.kiev.ua
Working hours: 09:00-18:00 Monday to Friday
Address: BC “Gulliver”,

1a, Sportyvna sq, 17th floor
01601 Kyiv, Ukraine



