JIOT'OBIP ITIPO BUKOPUCTAHHS CAUTY

Lleii oroBip mpo BUKOpHUCTaHHs caiity (mami — «J/loroBip») yknanenuid mixk Bamu ta ToBapucTBOM 3
obMexkeHoro BiamoBimanmsHicTIO «/lfodeHepmkn Yipainay (mam — «KommaHisi»), FOpHIAIHOIO 0C000I0,
dAKa 3apeecTpoBaHa Ta ICHYe BIAMOBIZHO A0 3aKOHOJAaBcTBA YKpainu (ineHTudikamiiiHUA HOMEp
41311229), micue3naxomkenns sikoi 01601, m. Kuis, CioptrBHa mtomia, OyanHOK 1, kopmyc A.

Binsinyroun abo BuKopuCTOBYIouHM IHTepHeT-pecypcu Kommnanii, B Tomy uuncmi, 0e3 OOMEKeHHS,
[www.dufenergy.com, www.dufenergy.kiev.ua], moOinpHi caiiTk, MiKpocaTH, MOOITBHI IOJATKH,
npodini Komnanii Ha caiftax comianbHUX Mepex Ta Oyab-siki iHII HudpoBi mocayru abo 00’€KTH MpaBa

BJIACHOCTI, SIKi anmMiHicTpye abo BukoprcToBye Kommanis vac Bij yacy (mami — «Caid»), Bu noromkyerech
JOTPUMYBATHCh TAKUX YMOB BUKOPHCTaHHS:

YMOBU BUKOPUCTAHHSA

BU IIOT'OJUKYETECh YBAXHO IIPOYMTATU I1II YMOBU BUKOPUCTAHHS IIEPEJ
BUKOPHUCTAHHSIM ABO BIJIBIIYBAHHSM BY/b-SIKOI YACTUHU L[bOI'O CAUTY ABO
MOT0 BMICTY. BUKOPUCTAHHS [IbOI'O CAUTY O3HAYAE BAIIY BE3YMOBHY 3rO1Y 3
YMOBAMMU 1IbOI'O JOI'OBOPY. SKIIO BU HE 3T'OJIHI 3 LIUMU YMOBAMU, HE BIIBIZIYIUTE
LIE CAWT TA HE BUKOPMCTOBYMTE MOI'O [HILIMM YHHOM.

1. BIJIBIZIYBAHHS TA BAKOPUCTAHHS CAUTY

CaiiT npu3HaueHHU IsI BUKOPHCTAHHS MEIIKAHISME Y KpaiHH JIMIIE MiJ] 4ac nepeOyBaHHs Ha TEPUTOPIl
Vipainn. Horo BMicT Moske He GyTH MpU3HAYEHHH IS MEIIKAHIIB iHITHX KPaiH TOMY IO 3aKOHOIABCTBO
1HIIMX KpaiH Moxe 3a0oponsTn Komnanii HanaBaT ociryrd abo peatizyBaTy NPOAYKIIi0 Ha yMOBaX, sKi
BUKIaZeHi Ha mpoMy Caiiti. [[nsi yHWKHEHHS CyMHIiBY, >KonmHa iH¢opmariss Ha CaliTi He CTaHOBUTH
MIPOTIO3UIIII0 YKJIACTH AOTOBIP Y JKOIHIHM KpaiHi, B sIKii BiH BiBiAyETHCS, B TOMY YHUCIi (0e3 0OMEKEHHST) B
VYkpaiHi.

Bu 3000B’s13y€Teck caMOCTiHO pUAOATH BiAMIOBITHE amapaTHe Ta MporpaMHe 3a0e3Me4YeHHs Ta CIUIaTHTH
BCI TNIATEXi 32 KOPUCTYBaHHS TenedoHHO (200 1HIIOW) Mepexero, SKi HeOOXiaHI IS BiBiMyBaHHS Ta
BHUKOpHCTaHHA 11boro CanTy.

Kommnanisi, Ha Bi1acHHN po3cyll, MOKE 3MIHIOBAaTH, OOMEXKYBATH, IPU3YIHUHATH a00 NPUIUHATH OyIb-SIKY
ckianoBy Caiity y OyJb-sIKHiA MOMEHT, B TOMY YHCITi HassBHICTh Oy 1b-KO01 (QyHKIIT, 023U JaHUX a00 BMICTY
Caiity. KoMmanist MOXe Tako)X BCTAHOBJIIOBAaTH OOMEXEHHsS ISl MEBHUX (QYHKLIM Ta mocimyr abo
3a0opoHuTH Bam moctyn 1o wactun abo Bcroro Caiity 0e3 HajaHHs MOBIIOMIICHHS Ta 0e3 NMPUIHATTS Ha
ce0e BIANOBIJATBHOCTI.

2. BMICT

Kommnanis He BHCIIOBIIOE CTBEp/KEHb a00 MiATBEP/HKEHDb MIOA0 TOYHOCTI ab0 TOCTOBIPHOCTI Oyab-sSKO1
peKOMeHaIlll, JyMKH, 3asgBU a0bo iHIIOI iH(popMariii, sika BigoOpakaeTbcs Ha CaliTi a00 MONIUPIOETHCS
yepe3 HbOro. Bu Bu3HaeTe, 110 Oyb-sIKe MOKJIAZAHHS HA Oy/b-SIKYy TaKy AYMKY, PEKOMEHJAIlil0, 3asBY,
MeMmopanayM abo indopmariiro Oyne Ha Bam Biachwmii pusuk. Kommnawnist 30epirae 3a coboro npaBo, Ha
BJIACHUH po3cyll, 3MiHIOBaTH OyAb-sKy YyacTuHY abo cropinKy CalTy a0 BUIPaBIsATH OYIb-AKi TOMHIKA
a00 ymyIIeHHs Ha HUX.

Hesixi komenTapi Ta ingopmaris Ha CaliTi MOKYTh IPYHTYBAaTHCS Ha TOTOYHHUX OYiKYBaHHSX, TOTIEPEIHIX
OIliHKaX Ta/abo mporHo3ax KepiBHUITBa KoMraHii CTOCOBHO pUHKIB Ta rajiy3ei, ne Kommanis 3aiiicHIoe
nistibHICTE. 111 3asBu crocoBHO KommaHii € MpOrHO3HUMHE 3asiBaMH, SKi HE € TapaHTiIMU JOCATHEHHS
MOKa3HUKIB €(EKTHUBHOCTI JIsUIBHOCTI B MalOYTHHROMY, Ta Tiepe0adaloTh iCHYBaHHs MEBHUX PH3HKIB,
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HEBH3HAYCHOCTI Ta MPHUIYIIEHB, SKI CKIAMHO TIepemdauntd. Tomy (BakTH9IHI HACTIOKH Ta PE3yIbTATH
MOXKYTh BiJIPI3HATHUCS BiJl TOTO, II[0 BUCIOBICHE 00 MPOTHO3YEThCA. Jl0 YMHHUKIB, IKi MOKYTh BIUTHHYTH
Ha (aKTUYHI pe3yNIbTaTH, HAIEeXATh [IHOBa KOHKYPEHIIis, 3arajdbHi eKOHOMIYHI YMOBH Ha HaIliOHATEHOMY
Ta MDKHapOTHOMY PiBHI, @ TAKOX MOTHT HAa PUHKY.

CaiiT MOXKe MICTHTH TilIepTEeKCTOBI MOCWIIAHHA Ta BKa3iBHWKH Ha iHIII [HTEepHET-caiiTm Ta pecypcu y
BcecgiThiit Mepesxi, sKi aIMiHICTPYIOTh Ta KOHTPOJIOIOTH 0coOH iHmi Hixk Komnanis. [Tocunanns na Caidt
Ta Ha CaiiTi Ha TaKi CAaTH TPETiX 0Ci0 HE 03HAYAIOTH Ta HE CTAHOBIIATH CXBaJeHH KoMIaHi€lo Oyab-aKix
CTOPOHHIX MaTtepiajiB abo BMICTY.

[Tybmnikaris MoBiIOMIIEHB, BUBAHTXXEHH (DaiiiiB, BBEACHHS NaHUX a00 BeleHHs Oyap-aKoi iHIIoi (hopMu
oOminy iHdopmamieto i3 Caiitom o3Hayae, mo Bu Hagaete Kommanii 0Oe3CTpOKOBY, BCECBITHIO,
0e3BiIKINYHY, HEeOOMeXXeHy, HeBHKIIOYHY JIIEH3if0, SKa He Iependadae CIIiaTy pOSUITI, i3 TIpaBOM
KOTIIOBaHHS, JillEeH3yBaHHsI, CyOIiIIeH3yBaHHs, afanTallii, po3MOBCIOKEHHs, IEMOHCTpallii, MyOIiyHOro
BUKOHAHHS, BIATBOPEHHS, Nepeadi, BHECEHHs 3MiH, peJaryBaHHs Ta BUKOPHUCTAHHA B TIOBHOMY 00cCs3i
Oyap-SKMM IHIIMM YMHOM Takoi iHQopMalii 3a I0moMoror Bcix 3aco0iB, siKi € Hapa3i BimoMuMmH abo
OynyTs po3pobieHi micis matu mporo JloroBopy. KommaHisi He Hece BiONOBITANBHOCTI 3a OyIb-sKi
3asiBJIeHI 00 QaKTUYHI MOPYIIEHHs OyIb-IKHUX MPaB BIACHOCTI, IPaB Ha HEBTPYYaHHS B 0COOUCTE YKUTTSI
Ta TpaB Ha KOMEpIIiifHe BUKOPUCTaHHS iMEHI 0coOM, 0cOOMCTI HEeMalHOBI IpaBa aBTOpa Ta IMpaBa Ha
3a3HaYEHHS BIIACHWKA aBTOPCHKUX IIpaB a00 iMEHi aBTOpa y 3B’SI3KY 13 TAKUM OOMiHOM iH(OpMAaIIi€to.

Bu Bu3Haete, mo oOMiH iHpOpMarieto 3a ydacTio CaiiTy He € KOH(IISHIIIHHNM 1 110 00MiH iH(OopMAaITiero
MOXXe OyTH MPOYMTAHWUN a0O0 MEPEeXOIUICHUH 1HIIMMU ocoOamu. Bu BU3Ha€Te, 110 3/AilCHEHHS OOMiHY
indopmariieto 3 Kowmmanieto He cTBoproe Mik Bamu Ta Kowmmarieo >xomHuxX KOH(DimEHIIHHUX,
bigynuapHux, nependadyeHux JOroBopoM abo iHIIMX BiTHOCHH, OKPIM THX, III0 CTBOPIOIOTHCS BiATIOBIIHO
1o uporo orosopy.

Axmo Bu Haacwnaere Kommanii Oyab-siki TBOpUI Marepiaiu, MpPOMO3ULIi, i1ei, MPUMITKH, KPECIEHHS,
KoHIenTH abo iHmy iH(opMallito B ApyKoBaHIN ¢GopMi, eTeKTPOHHIUMH 3aco0aMu a0o0 IHIIMM YHHOM,
iH(popMallisi BBaXKaeThesl BinacHicTIo KommaHii Ta HE € peaAMeToM KOAHUX 3000B’s3aHb 31 30eperKeHHS
KOH(]1IeHIIHHOCTI, HEPO3rONOIIEHHs a00 HEBUKOpHCcTaHHA. 3a uuM Jlorosopom Komnanis mMae npaBo Ha
HEoOMEeXEeHE BHUKOpUCTaHHs iH(opMamii B ychboMy CBITi 0e3 crjiaTh KomreHcanii oco0i, sika Hajana
iH(popMallito.

3. OBMEXEHHA IIOAO BMICTY

[pumifHATTS BaMU X YMOB O3Havae Barry 3rojy He BUBaHTaXXyBaTH, He IyOJIiKyBaTH, HE TIepeIaBaTH Ta
HE PO3MOBCIOJKYBAaTH Ta IHIIMM YHHOM HE ONPWIOAHIOBaTH uepe3 CalT Oyapb-iKi MaTepianu, sKi
(i) oOMexxyroTh a00 NepelKoKaloTh BUKOPUCTAaHHIO Ta oOTpuMaHHI0 mnepesar Bix Caiiry; (i) €
HE3aKOHHUMH, 3arpO3JIMBHMH, O0Opa3IMBUMH, HAKJICTHUIIEKUMH, TUCKPEAUTYIOUMMH, HEMPUCTOWHUMH,
BYJIbIAPHUMH, OTHWJHUMH, HOpHOrpadiyHUMH, TpyOMMH, BIBEPTO CEKCYaIBHOTO XapakTepy abo
HEeHaJIeKHUMU; (111) CTAHOBIATH 200 CTIOHYKAIOTh JIO JIiH, SKi € KpUMiHAIEHUM 3JI0YMHOM, TIPU3BOJSTH JIO
BUHUKHEHHS IHMBUTRHOI BiJIMOBINAJIBHOCTI a00 IHIIMM YHMHOM TOPYIIYIOTH OYIb-sKWH 3aK0oH abo
HOPMaTHUBHO-TIPABOBHiT akT; (V) MOPYIIYIOTh, MICTSTh IUIariatT abo 3a3iXar0Th Ha MPaBa TPETiX 0Ci0, B TOMY
yucyi, 6e3 0OMeXeHHsI, aBTOPCHKI MpaBa, 3HAKH U1 TOBapiB Ta IMOCIYT, NATEHTH, IIPaB Ha HEBTPYUYaHHS B
0cOOHMCTE )KUTTS Ta TIPaB HAa KOMEPIIiifHe BUKOPUCTAaHHS iMEeHi 0coOr abo Oyib-SKe THIIE TPAaBO BIACHOCTI;
(V) mictare Bipyc abo iHmN mkijumBi ado pyiHiBHI enemeHTH; (Vi) MicTATh Oynb-gKy iH(opmaiiro,
nporpamHe 3a0e3redeHHs a0o IHIN MaTepianu KoMmepiliiHoro xapaktepy; (Vii) MiICTATh pekiamHi
Marepiai Oyb-Koro poxy; ado (Viii) sSBiustoTh o000 ab0 MICTATH HEMpaBIMBi a00 OMAHJIMBI BKa3iBKU
HA TIOXOJPKEHHS a00 KOHCTATaIlii0 (PaKTiB.
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4. ABTOPCBKE IITPABO

Leit CaiiT 0XOpOHSETBCS BIAMOBIAHO 10 3aKOHOJABCTBAa YKpaiHW MPO aBTOPCHKE MPaBO, MIKHAPOIHUX
KOHBEHIIi Ta 1HIIOTO 3aKOHO/IABCTBA MPO OXOPOHY iHTENeKTyalbHOI BiacHOCTI. [IpuitHarTa Bamu mux
yMOB 03Ha4a€ Bamry 3rofy Ha BUKOHaHHS BUMOT Oy/b-SIKHX Ta BCiX MOBiJOMJIEHb PO aBTOPCHKE MPaBo,
MTOB1IOMJICHB TIPO 3HAKH JIJISI TOBAPIB Ta MOCIYT, BiIOMOCTEH PO BIaCHUKA a00 0OMEXEHb, K1 MiCTATHCS
y Oynb-skomy BMmicTi Ha Caiiti. Bu Moxere 3aBaHTaXyBaTH Ta POOHMTH KOIii BMICTYy Ta I1HIIMX
3aBaHTAXXyBaHWX O00’€KTiB, MpelacTaBiIeHnX Ha npomy CaiiTi, 32 yMOBH, IO BH 30epexere BCi
TIOBiJOMJICHHSI IIPO aBTOPCHKE MPaBO Ta iHII MOBIAOMIICHHS, SIKi MICTATBCS B TakoMy BMicTi. KomitoBaHHS
Ta 30epekeHHs1 Oynb-SKOTO BMICTy, IO mpenacTaBieHuil Ha CaifTi, U1 BIATBOPEHHS, IOJAIBIIOTO
PO3MOBCIOJKCHHS 200 OMPUIIIOAHCHHS TPETIM 0c00aM 3 KOMEPIIIHOK METOI0 MPSAMO 3a00pOHSIEThCs 0e3
MOTIEPETHBOTO MHCHEMOBOTO 103BoTy KommaHii. Bei mpaBa Ha 3axwiieHi aBTOPCHKAM MPaBOM MaTepiain
Kowmmanii, sxi mpssMo He HagaroThes uM JloroBopom, 30epirarotbes 3a Kommamniero.

5. OBPOBKA INEPCOHAJIBHUX TAHUX

Komnanis Moxxe 30uparu, 31ailiCHIOBaTH OOpOOKYy Ta BHKOPHCTOBYBAaTH iH(OpMaIlil0 Ta Martepiaiu,
otpumMaHi Bix Bac, B Tomy umcii Bamr mepcoHanbHI JaHi (Hampukiafd, iM’s, GaKkTHUHY aapecy, apecy
€JIEKTPOHHOT TOIITH, iH(OopMaIilo Mpo BUCTaBIeHi Bam paxyHkH, iHGOpMAILil0 NP0 MPAKTHKY BEACHHS
BaMH TOCIOJAPCHKOI MisUTBHOCTI, iH(pOpMAaIliio mpo (GiHAHCOBHI paxyHOK TOINO), abo 3i0paHy B Xo.i
Bukopuctanus Bamu Caiity 3 Oy1b-gK01 3aKOHHOI MiICTaBH a00 3 OyIb-5IKOI0 3aKOHHOIO MeTol0. OO0poOKa
BKIIIOUae B cebe, alme He OOMEKYETbCs, 30MpaHHIM, PEECTpAIli€lo, HAaKOMUYCHHSM, 30epiraHHsM,
ajanTamniero, Moaudikaii€ero, BiIHOBICHHSIM, BUKOPUCTAHHSM Ta MOMIMPEHHM (B TOMY YHCIIi IIepeaayero),
3HEOCOOJICHHIM, 3HHUINCHHAM Bammx mepcoHambHHX MaHMX. KommaHis Moke BHKOPHCTOBYBAaTH Ta
3ailicHIOBaTH 00po0OKy Bammx nmepcoHanbHUX AaHUX Y Pi3HI CIIOCOOU, B TOMY YHCIIi, ajJle He 0OMEXYIOUHChH

TaKHMU:

(i) dopmyBanHs Ta BeneHHs 0a3u JaHMX KOHTAKTIB Ta peatti3allis MOocyr y OyIb-sKuii crocio, o He
3a00pOHECHUI YNHHUM 3aKOHOABCTBOM;

(i) BigmoBigs Ha Barii eneKkTpOHHI MOBiIOMIICHHS a00 3alUTH CTBOPEHI OHJIAMH MIONO TOBApIB,
nociyr abo iHdopmartii;

(iii) HamanHs ciryKOOBHX MOBIJJOMIICHB, TAKHX SIK PEECTpAIlisi, CIIyKOOBI IMOBIJOMIICHHS, OITUTYBaHHS

PO BUKOHAHHS NIEBHUX i Ta MPOIIEC;

(iv) nepenaua neBHUM IHIIUM KOMIIAHisM, B TOMY 4ucii adiiiiioBaniuM ocodam Kommawii, 3 MeToro
MPOTIOHYBaHHS BaM TOBApiB Ta MOCIYT, SKi MOKYTh Bac 3aiikaBuTH;

(V) inamBimyanpHUid migOip BMICTY, peKJiaMy Ta IPOIO3HUILii [yt Bac, mepcoHaiszalris Ta miBUIeHHS
3pyuHocTi poboTH 3 CaiiToMm;

(vi) mepemaua TpeTiM 0c0O6aM BiITOBIIHO 10 BAMOT 3aKOHO/IABCTBA 200 3 METO0 3axucTy Komramii.

Bu moromkyerecs, mo Kommaniss Moxke 3mificHIOBaTH 00poOKy Barmmx nepcoHaIbHHUX JaHUX MPOTATOM
HEBU3HAYECHOTO Tepioy 4yacy JAoku Bu He 3amuraere KommaHito npunuHUTH 00poOKYy Ta/abo BUAAIUTH
Bami nmepconanbhi fgaHi 3 peectpiB Kommanii Ta 6a3 naHux, 3a BUHATKOM BHNaAKiB, konu Kommanii
MOTPIOHI Taki AaHi JJIS BEJACHHS 3alMCIB IM0J0 I'OCHOJAPCHhKMX BigHOCHH MiX Bamu Ta Kommaniero
BiJITIOBITHO JI0 BUMOTI YMHHOTO 3aKOHOAABCTBA a0O0 CTAaHAAPTHOI MPAKTHKH BEICHHS TOCHOJAPCHKOI
nistibHOCTI. LIl yMoBHM Takox m03BONIAIOTh Kommanii nepenaBatu Baini mepcoHaiibHI qaHi Oyab-KUM
cy0’extam/ocobamM, siki moB’sa3aHi i3 KommaHi€to BiIHOCMHaMH KOHTPONIO, B TOMY YHCII THM, IO
3HAXO/ATHCS 3aKOPIOHOM, 3 METOI BEJCHHS CBITOBOI 0a3u naHux Kommawii (ToOTO 6a3u maHUX BCiX
KITI€HTIB, KOHTPAreHTIB Ta JIJIOBUX KOHTAKTIB), a TaKOXk KiieHTaM KoMmmaHnii Ta rmoB’s3anux oci6 KommnaHii,
B TOMY YHCJI THM, IO 3HAXOJAThCS 3aKOPJAOHOM, SIKIIO 1€ HEOOXIJHO BHACIIIOK XapaKTepy IIJOBHX
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BIIHOCHH, 1110 BCTAHOBJICHI 13 Bamu. Big xommanii He BUMaraeTbCs OTPUMYBATH JTOAATKOBOI 3TOTU IJIS
mined mepemayi Bammx mepcoHanmbHMX AaHuUX Oyap-aKuM cy0’ekTam/ocobam, IO 3a3HAdeHi BUIIE.
[IpuitasaTTs Bamu mux yMoB 03Havae, mo Bu miaTBepmkyere, mo Bu npounrtanu Ta 3po3yminu Barri npasa
IIOI0 3aXWCTY NEPCOHANBHHUX MAaHUX, SIKI HAJaloThes 3rigHo 13 3akoHOM VYkpainu «llpo 3axucr
nepconanbHux Aanux» Ne 2297-V1 Big 1 uepBus 2010 poky i3 3MiHaMH.

Bu Moxere 3anuTtaTy Hac He 3AiMCHIOBaTH 00poOKy Bammmx nepcoHanbHUX AaHUX JUIS [JIeH MapKETHHTY.
Bu Moxere ckopucraTucs Bammm mpaBoM Ha 3amoOiraHHA Takiii oOpoOIli, MPOCTaBUBINNA MO3HAYKU Y
BIJMOBIAHMX KIITHHKaX Ha ¢opmax, aki Kommanis BukopucroBye 1 300py Bammx nanux. Bu takox
MOJKETe CKOPHCTATHCS UM MPaBOM Y OyIb-IKHI MOMEHT, 3BepHYBIINCEH 10 KommaHii 3a Takoro aapecoro:

BLI «['yniBep»
17-it moBepx, ITnoma CrioptuBHa, 1-A
01601, Kuis.

6. ICTOPIA IIEPELJIAALY TA IHIDA IHOOPMALIA

B xoni Bamoi B3aemomii 3 CaiiToM MH MOXeMO TakoX 30upartu iHQOpMAIi0 MPO iCTOPII0 BaIIoro
neperisy ado NmeBHy iHINy iHOpMAIlito, IKa HE T03BOJISIE BCTAHOBUTH OCO0Y, IIUITXOM BUKOPUCTaHHS Ta
BinBinyBaHHA Bamm CailTiB Ta BHKOPHUCTaHHA HAMH pPI3HHX TEXHOIIOTiIA, B TOMY YHCINi, ajieé He
00MEXYIOUUCh TAKUMHU: KyKi-(haiinu, Teru, Beo-masku, [IP-aapeca Ta inmi inctpymentu. Kyki-gaiinu — ne
iHdopMmartis y popmi Komy/TeKcTy, sika 30epiracTbecs Ha Bamomy xomm torepi, konmu Bu meperisimaere
cropinku Hamoro Caiity. Kyki-daiiim MoxyTte 30epiratucs Ha Bamomy komm’totepi Hamu abo
peKIaMoAaBIsIMI-TpeTiMU ocobamu. Ternm Ta BeO-Masku HaleXaTh IO KOMYy CIEHapiiB, SKi TOJOBHHUM
YHMHOM BHUKOPUCTOBYIOTHCS JJIs BIJICTEXKCHHS Nl BiABimyBadiB Ha Hamux CaiiTax 3a JOTOMOTOO
porpaMHoro 3a0e3meueHHs 1715 BeO-aHAM THKH. TUIH HeTlepCOHANBHNX JAHUX, SIKi 30MPAIOThCS Ha HAIIAX
CaiiTax NUISXOM BUKOPHUCTaHH [IUX Ta IHIIMX IHCTPYMEHTIB, ki KoMmaHis Moxe JTo1aBaTH yac Bij 4acy,
MOJKYTh BKIIIOYATH B ce0Oe: MOIIYKOBI TEPMiHH, SIKi BU BUKOPUCTOBYETE, HOBHIA UM TIOBTOPHUHA KOPUCTYBaY,
BiJIOMOCTI TIPO TIeperJisiiad, THIT KOMIT F0Tepa, orepalliiiHa cucTeMa, MoCcTa4aIbHUKU TIOCITYT JTOCTYITY JI0
IHTEpHET, BUKOPHCTaHHS CaiTiB, CTOPIHKH, 3 SIKMX Ta Ha SKi MEPEXOIUB KOPHUCTYBaY, THII IIAT(HOPMH,
MO3HAYKa JIaTH/4acy, KUIbKICTh KJIallaHb, TIEperIsiHyTa pekiama Tomo. OKpiM 1boro Kyki-(haiim, Tern ta
IHII IHCTPYMEHTH, sIKi 30epiratoThbCsl Ha BaIlIOMY KOMIT IOTEPi TPEeTiMU 0co0aMH, MOXKYTh 30MpaTH 1HIITY
iHpopmarito npo Bac Ta Bami BinBigyBanus CaiitiB Ta iHIKMX Micib B [HTEpHETI, B TOMY YHCIi, aje He
00MeXyOUUCh ITUM, Bairy ramyss, po3mip KoMIIaHii, mocaay, piBeHb B OpraHizalliiiHiid CTpPYKTypi TOIIO. )

7. PO3KPUTTSA IHOOPMAIII

Kommnanis 30epirae 3a cobor0 mpaBo 3aBkAW PO3KpHBATH OyIb-AKy iH(OpMAIIil0 Y BHITAIKaX, KOIU Le
HEOOXiIHO JUIA J0AePKaHHS OyAb-IKOTO 3aKOHY, HOPMAaTHBHO-TIPaBOBOTO aKTy a00 BUKOHAHHS BHMOTH
OprasiB JepXKaBHOI BIIAJH, a TAKOXK MPaBO PeJaryBaTH, BiIMOBISITHCS ITyOJiKyBaTH a00 BHIAISTH OyIb-
AKy iH(opMallito a00 MaTepialiu, sk OBHICTIO TaK CaMo 1 YaCTKOBO, siKi Ha TyMKy KommaHii € HeOakaHUMU
a0o nopyiyroTh 1ieit JJorosip.

8. OBMEKEHHS BITOBIJAJIBHOCTI

HaiinoBHimo Mipot, SKOK I JO3BOJSEThCA 3TiHO i3 3aKOHOJABCTBOM, KowmmaHis He Hece
BiJINIOBiIaIbHOCTI nepe; Bamu 3a Oy/1b-sIKi 30MTKH, 1110 BUHHUKAIOTh 3 BAKOPUCTAHHS a00 BiABIyBaHHS a00
y 3B’SI3Ky 3 BUKOpUCTaHHSIM a0o0 BiaBigyBaHHsM CaiiTy, Ta 3a OyIb-iKy iH(pOpMaLilo, Sika OTpHUMaHa 3
Caiity, B TOMy 4mcii, 6e3 oOMexeHb, BMICT Ta Oy/b-sKi MOMHWJIKH, 1[0 MICTSThCS B HHOMY, 30KpeMa

BIJIMOBIAaJIBHOCTI 3a JOTOBOPOM, BIJINOBIJAJBHOCTI B Pe3yJbTaTi LMBIIBHO-NIPABOBOIO IOPYIICHHS,
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BIJINIOBiaIbHOCTI O0€3 BUHHU a00 1HIIIOr0 BUY BiAIOBIIAIBHOCTI, HaBITh fAKIO KommaHist ab0 Oyab-sKuii 3
il areHTiB OyB ITOBIIOMJICHHH PO MOYKJIMBICTH HACTAHHS 30MTKIB.

Kommanis Ta Bci 11 mocamoBi 0coOu, TUPEKTOPH, areHTH, MPAiBHUKH, TOCTaYaIbHUKA iH(OpMarIii Ta
aginiiioBaHi ocoOM He HECYTh BiJIOBIAaIBHOCTI 32 Oyab-siKi 3000B’s13aHHSA, BUMOTH, IITpadH, BTPATH,
30WUTKH BUTPATH Ta BUAATKU (B TOMY YHCIIi CyJIOBI BUTPATH Ta PO3YMHI BUHATOPOIHM FOPHUCTaM, BUTPATH Ha
BIZICOTKHM Ta CyMH, IO CIDIaYYIOThCS TPH YKIaJAeHHI KOMIIPOMICHOT 200 MHUPOBOI yro[H), CyIOBi TI030BH
a0bo cripaBH, sIKi BAHUKAIOTh 3 200 BHACIIOK OyIb-IKOT0 MopymieHHs: Bamu nporo JloroBopy, B TOMY 9rCTi
uX yMOB. B1 3000B’s13y€eTech CriBIpaioBaTH HAMIIOBHILIOK MipOIO, SIKOIO 1€ PO3yMHO BUMAaraTuMeThes,
B XOJIi 3aXUCTY BiJ] Oy/1b-IKOT BUMOTH,

9. IHII ITOJIOKEHHA

Lei#t HoroBip ckiameHuit y ¢opMi JOTOBOpPY NpO NPHUENHAHHS Ta CTAaHOBUTH IOBHHUM [OTOBIp MIiX
Kommnaniero Ta Bamu mono Bukopucranus ta BingBimyBanHs Bamu Caiiry. Lleit [lorosip 3aminse Bci
noriepeiHi a0o oHOYacHI 00MiH iH(pOPMALIi€I0 Ta IPOTO3HIIii, IK B eNEKTPOHHIHM (hopMi Tak camo 1 B yCHil
abo nrcebMoBit Gopmi, Mixk Bamu Ta Komnaniero mono Caiity. Bukopucranns CailTy € cCaHKIIIOHOBaHUM
JIIIE Y FOPUCTUKIIT, B SIKif IIFOTh BC1 yMOBH LLOTO JlOTOBODY.

Skmo 3 Oynb-sKOI NPUYMHU KOMIIETCHTHUH CyJ JAilJie BHUCHOBKY, IO OYyJIb-AKE IOJIOKEHHS I[hOIO
JoroBopy abo iioro yacTuHa He MOXe OyTH BUKOHAHE B IPUMYCOBOMY IOPAIKY, TAKE OJI0KEHHS IOBUHHE
OyTH MPUMYCOBO BHKOHAHE HAMITOBHIIIOK JTO3BOJICHOIO MIpOI0, TAKMM YMHOM alOu peani3yBaTH Hamip
Horoopy, a pemra 1soro JloroBopy 36epirae cmny. JlpykoBaHa Bepcis 1iporo JloroBopy ta Oymb-sKoro
MOBIJIOMJICHHS, SIKC HAJA€ThCSA B CJICKTPOHHIN (OpMi, € TPUITYCTUMUM y OYAb-SIKOMY CYJI0BOMY a0bo
aZMiHICTpaTHBHOMY MPOBAKEHHI, SIKi BHHUKAIOTH 3 IHOT0 JloroBopy abo y 3B’s3Ky 3 HUM abo Caiitom,
Ti€I0 CaMOIO MIpOIO Ta Ha TUX CaMHX yMOBAX, III0 ¥ 1HIII AiJIOBI Manepy Ta 3alKcH, 10 CTBOPIOIOTHCS Ta
BenyThecs KoMmaniero y npykoBaniit popmi. SAxmo Kommanist He BUKOHaNA B TPAMYCOBOMY IOPSIIKY Oy/Tb-
SKE TOJIOKEHHS 1ILoT0 JloroBOpY, 11 He BBaXKA€THCSI BIIMOBOIO BiJl MPaB IIIOJI0 TAKOTO MOJIOKEHHS Ta He
no36asise Komnaniro mpaBa BUKOHATH 1€ TIOJI0KEHHS B IPUMYCOBOMY TIOPSIKY.

et Jlorosip Ta BUIIICHABEICHI YMOBH BUKOPUCTAHHS HAOMPaOTh CUJIM B TOH MOMEHT, KOy Bu nounHaere
BukopuctoByBaT Caiit. Kommnawnist 30epirae 3a coboro mpaBo, SIK 3 HaZaHHSIM Tak caMo i 0e3 HaJaHHA
TIOBiJIOMJICHHSI, Y Oy/Ib-SIKUHi MOMEHT Ta 3 OyAb-K01 NpUYMHU BiAMOBUTH Bam y goctyni go CaiitiB abo
J0 Oyap-AKo1 iX 4aCTHHH, a TaKOX NPUIHMHUTH Aito uporo Jlorosopy. Lleit lorosip npumuHse cBow Air0
aBTOMAaTHYHO, K0 BU He BUKOHYETE yMOBH, IO BUKIIAJICHI B IboMy JloroBopi. Bu moxere npunuHATH
i YMoBH Bukopucranas y Oynb-sKHii MOMEHT IIepecTaBIIld BUKOpUCTOBYBaTH CaiiT, ajie BC1 3aCTOCOBHI
MOJIOXKEHHS 1boro JloroBopy 30epiratoTb CHITy IiCJIsi TAKOTO IPUITMHEHHS.

Lleit lorosip miAmoOpsAKOBY€ETHCS 3aKOHOAABCTBY YKpaiHM Ta TIyMadUTHCS BIAIOBIAHO A0 HBOTO, Oe€3
ypaxyBaHHS KOJIi3IHHUX HOPM. By/b-siKi criopH, sIKi BHHUKAIOTH 3 1IbOTO JloroBopy a00 y 3B’SI3KY i3 HUM,
B TOMY 4YHMCII Ti, [0 BUHUKAIOTH 3 BHIIEHABEACHHX YMOB a00 y 3B’S3KY i3 HUMH, NEPEHAlOThCS Ta
OCTaTOYHO BUPILIYIOTECS B CyJax YKpaiHH.

Kommnanis 36epirae 3a co0oro IpaBo, Ha BIACHHWHA PO3CY[, Yac BiJ Yacy 3MIiHIOBaTH, MOIU(DIKyBaTH,
JIOTIOBHIOBATH 200 BUJIAISATH Oy Ib-SIKY YaCTHHY I[bOT0O JIorOBOpY, B TOBHOMY 00Cs131 200 4aCTKOBO, Y OY/1b-
kil MOMeHT. [ToBioMIIeHHS PO 3MiHU 110 JlOTOBOPY ONPHITIOTHIOBATUMYThCst Ha CaiiTi.

IToBigomiaeHHs Ta iHIIME OOMiIH iH(oOpMamiero 3 KommaHiero MOXKe 3MIMCHIOBATHCSA 3a TaKUMH

PEKBI3UTAMHU:
ITomrroro:
BII «I'ymiBep»

17-it moBepx, Ilnoma CrioptusHa, 1-A
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01601, Kuis.
Enexrponnoro momrroro: info@dufenergy.kiev.ua

Tenedorom: +380 (44) 394 58 98
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WEBSITE USE AGREEMENT

This Website Use Agreement (the "Agreement") is between you and Limited Liability Company
“Dufenergy Ukraine” (the "Company"), a legal entity registered and existing under the laws of Ukraine
(identification code 41311229), having its registered office at Ukraine, 01601, Kyiv, 1A Sportyvna Square.

By accessing or using the Company’s Internet resources, including, without limitation
[www.dufenergy.com, www.dufenergy.kiev.ua], mobile websites, microsites, mobile applications,
Company’s profiles on social media sites and any other digital services or properties operated or used by
the Company from time to time (“Website”) you agree to comply with the following terms and conditions
of use:

TERMS AND CONDITIONS OF USE

YOU AGREE TO READ THESE TERMS AND CONDITIONS OF USE CAREFULLY BEFORE USING
OR ACCESSING ANY PART OF THIS WEBSITE OR ITS CONTENT. USE OF THE WEBSITE
SIGNIFIES YOUR UNCONDITIONAL AGREEMENT TO THE TERMS AND CONDITIONS OF THIS
AGREEMENT. IF YOU DO NOT AGREE TO THESE TERMS AND CONDITIONS OF USE, DO NOT
ACCESS OR OTHERWISE USE THIS WEBSITE.

1. ACCESS AND USE OF THE WEBSITE

The Website is intended for use by residents of Ukraine whilst in Ukraine only. Its contents may not be
applicable to residents of other countries because the law in other countries may restrict the Company to
provide its services or market its products on the terms and conditions set out at this Website. For the
avoidance of doubt none of the information on the Website constitutes an offer to contract in any country
in which it is accessed, including (without limitation), Ukraine.

You are responsible for obtaining the relevant hardware and software equipment and paying all telephone
(or other network) charges necessary to access and use this Website.

The Company, at its sole discretion, may change, restrict, suspend or discontinue any aspect of the Website
at any time, including the availability of any Website feature, database or content. Company may also
impose limits on certain features and services or restrict your access to parts or all of the Website without
notice or liability.

2. CONTENT

The Company does not represent or endorse the accuracy or reliability of any advice, opinion, statement or
other information displayed or distributed through the Website. You acknowledge that any reliance upon
any such opinion, advice, statement, memorandum, or information shall be at your sole risk. The Company
reserves the right, in its sole discretion, to change, or correct any errors or omissions in, any part or page of
the Website.

Some comments and information on the Website may be based upon the Company’s management’s current
expectations, estimates and/or projections about the Company’s markets and industries. These statements
about the Company are forward-looking statements which are not guarantees of future performance and
involve certain risks, uncertainties and assumptions that are difficult to predict. Therefore, actual outcomes
and results may differ from what is expressed or forecasted. Among the factors that could cause actual
results to differ are uncertainties in competitive pricing pressures, general domestic and international
economic conditions and market demand.

The Website may contain hypertext links and pointers to the other World Wide Web Internet sites and
resources operated and controlled by parties other than the Company. Links to and from the Website to
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such third party sites do not imply or constitute an endorsement by the Company of any third party material
or contents.

By posting messages, uploading files, inputting data or engaging in any other form of communication to
the Website, you hereby grant to the Company a perpetual, worldwide, irrevocable, unrestricted, non-
exclusive, royalty free license to use, copy, license, sublicense, adapt, distribute, display, publicly perform,
reproduce, transmit, modify, edit and otherwise fully exploit such communications, in all media now known
or hereafter developed. The Company shall not be responsible for any alleged or actual infringements of
any proprietary rights, rights of privacy and publicity, moral rights and rights of attribution in connection
with such communications.

You acknowledge that communications involving the Website are not confidential and that
Communications may be read or intercepted by others. You acknowledge that by submitting
communications to the Company, no confidential, fiduciary, contractually implied or other relationship is
created between you and the Company other than pursuant to this Agreement.

If you send any creative materials, suggestions, ideas, notes, drawings, concepts or other information to the
Company in printed form, electronic means or otherwise, the information shall be deemed to be the property
of the Company and shall not be subject to any obligations of confidence, non-disclosure or non-usage. The
Company is hereby entitled to unrestricted usage of the information on a worldwide basis without
compensation to the provider of the information.

3. CONTENT RESTRICTIONS

By accepting these terms and conditions you agree not to upload, post or transmit to or distribute or
otherwise publish through the Website any materials which: (i) restrict or inhibit any other user from using
and enjoying the Website; (ii) are unlawful, threatening, abusive, libelous, defamatory, obscene, vulgar,
offensive, pornographic, profane, sexually explicit or indecent; (iii) constitute or encourage conduct that
would constitute a criminal offense, give rise to civil liability or otherwise violate any law or governmental
regulation; (iv) violate, plagiarize or infringe the rights of third parties including, without limitation,
copyright, trademark, patent, rights of privacy or publicity or any other proprietary right; (v) contain a virus
or other harmful or destructive elements; (vi) contain any information, software or other material of a
commercial nature; (vii) contain advertising of any kind; or (viii) constitute or contain false or misleading
indications of origin or statements of fact.

4. COPYRIGHT

The Website is protected pursuant to Ukrainian copyright laws, international conventions and other
intellectual property laws. By accepting these terms and conditions you agree to abide by any and all
copyright notices, trademark notices, ownership information or restrictions contained in any content on the
Website. You may download and make copies of the content and other downloadable items displayed on
this Website, provided that you maintain all copyright and other notices contained in such content. Copying
or storing of any content on the Website for reproduction, redistribution or publication to third parties for
commercial purposes is expressly prohibited without prior written permission from the Company. All rights
to the Company’s copyrighted materials not expressly granted herein are reserved by the Company.

5. DATA PROCESSING

The Company may gather, process and use information and materials received from you, including your
personal data (e.g., name, physical address, e-mail address, billing information, information about your
practice of business, financial account information, etc.) or collected through your use of the Website for
any lawful reason or purpose. Processing includes, but is not limited to, collection, registration,

Kyiv-30382839.1 8



accumulation, storing, adaptation, modification, restoration, use and dissemination (including transfer),
depersonalisation, destruction of your personal data. The Company may use and process your personal data
in a variety of ways, including but not limited to:

(vii) building and maintaining its contacts database and marketing its services in any manner
not restricted by the applicable law;

(viii) respond to your emails or online requests for products, services or information;

(ix) providing service communications such as registrations, service messages, deliver and process
surveys;

(x) sharing with certain other companies, including the Company’s affiliates to offer you products and
services that may be of interest to you;

(xi) tailor content, advertising and marketing to you, personalise and improve usability of the Website;
(xii) share with third parties as required by law or to protect the Company.

You agree that the Company may process your personal data for an indefinite period of time until you
request the Company to stop processing and/or delete your personal data from the Company’s registers and
databases, except when the Company needs such data to maintain records of business relations between
you and the Company according to the requirements of the applicable law or standard business practices.
These terms and conditions also allow the Company to transfer your personal data to any entities/persons
related to the Company by relations of control, including abroad, with the purpose of maintaining of the
Company’s global database (i.e. database of all clients, counterparties and business contacts) as well as to
the Company’s and Company’s related entities’ customers, including abroad, if this is required by the nature
of business relations established with you. The Company shall require no additional consent for purposes
of transfer of your personal data to any entities/persons mentioned above. By accepting these terms and
conditions you acknowledge that you have read and understand your rights in relation to the protection of
personal data granted by the Law of Ukraine “On Protection of Personal Data” No. 2297-VI dated 1 June
2010, as subsequently amended.

You have the right to ask us not to process your personal data for marketing purposes. You can exercise
your right to prevent such processing by ticking certain boxes on the forms the Company uses to collect
your data. You can also exercise this right at any time by contacting the Company at such address:

BC “Gulliver”,
1a, Sportyvna sq, 17th floor
01601 Kyiv, Ukraine.

6. BROWSING HISTORY AND OTHER INFORMATION

As you interact with the Website, we may also collect information about your browsing history or certain
other information that is not personally identifiable through your use of and visits to the Websites and our
use of a variety of technologies, including, but not limited to, cookies, tags, beacons, Internet Protocol (IP)
address , and other tools. "Cookies" are pieces of code/text placed on your computer when you browse our
Website. Cookies may be placed by us or third party advertisers. “Tags” and web beacons refer to code
scripts that are primarily used to track visitors’ activities on our Websites by web analytics software. The
types of non-personal data collected on our Websites through the use of these, and other tools as the
Company may add from time to time, may include: the search terms you used, new or returning user,
browser information, computer type, operating system, internet service providers, website usage,
referring/exit pages, platform type, date/time stamp, number of clicks, ads viewed, etc. Additionally,
cookies, tags and other tools placed by third parties may collect other information about you and your visits
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to the Websites and elsewhere on the Internet including, but not limited to, your industry, company size,
job function, seniority level, etc.).

7. DISCLOSURE

The Company reserves the right at all times to disclose any information as necessary to satisfy any law,
regulation or government request, or to edit, refuse to post or to remove any information or materials, in
whole or in part, that in the Company's sole discretion are objectionable or in violation of this Agreement.

8. LIMITATION OF LIABILITY

To the fullest extent permissible by law, the Company shall not be liable to you for any damages arising
out of or in any way connected with the use of or access to the Website or for any information obtained
through the Website including, without limitation, the content and any errors contained therein, whether
based on contract, tort, strict liability or otherwise, even if the Company or any of its agents has been
advised of the possibility of damages.

The Company and all its officers, directors, agents, employees, information providers and affiliates shall
not be responsible for any, liabilities, claims, penalties, losses, damages, cost and expense (including court
costs and reasonable attorney’s fees, interest expense and amounts paid in compromise or settlement), suits
or actions arising out of or resulting from any breach by you of this Agreement, including these terms and
conditions. You shall cooperate as fully as reasonably required in the defence of any claim.

9. MISCELLANEOQOUS PROVISIONS

This Agreement is made in the form of an accession agreement and constitutes the entire agreement between
the Company and you with respect to your use of and access to the Website. This Agreement supersedes
all prior or contemporaneous communications and proposals, whether electronic, oral or written, between
you and the Company with respect to the Website. Use of the Website is unauthorized in any jurisdiction
that does not give effect to all of the terms and conditions of this Agreement.

If for any reason a court of competent jurisdiction finds any provision of this Agreement, or portion thereof,
to be unenforceable, that provision shall be enforced to the maximum extent permissible so as to give legal
effect to the intent of the Agreement, and the remainder of this Agreement shall continue in full force and
effect. A printed version of this Agreement and of any notice given in electronic form shall be admissible
in judicial or administrative proceedings based upon or relating to this Agreement or the Website to the
same extent and subject to the same conditions as other business documents and records generated and
maintained in printed form by the Company. The failure of the Company to enforce any provision of this
Agreement shall not be deemed a waiver of such provision nor bar the Company’s right to enforce the
provision.

This Agreement and the terms of use above will take effect at the time you begin using the Website. The
Company reserves the right, with or without notice, at any time and for any reason to deny you access to
the Websites or to any portion thereof, and to terminate this Agreement. This Agreement will terminate
automatically if you fail to comply with the terms set forth herein. You may terminate these Terms of Use
at any time by ceasing to use the Website, but all applicable provisions of this Agreement will survive such
termination.

This Agreement shall be governed by and construed in accordance with the laws of Ukraine, without regard
to conflicts of laws provisions. Any disputes arising out or in connection with this Agreement, including
the terms and conditions above shall be referred to and finally resolved in Ukrainian courts.
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The Company reserves the right, at its sole discretion, from time to time to change, modify, add or remove
any portion of this Agreement, in whole or in part, at any time. Notification of changes in the Agreement
will be posted on the Website.

For notices and other communication the Company can be reached as follows:
By mail:

BC “Gulliver”,
1a, Sportyvna sq, 17th floor
01601 Kyiv, Ukraine.

By e-mail: info@dufenergy.kiev.ua

By phone: +380 (44) 394 58 98
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